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From the food ba

Who better than
Daily Bread users
to educate the
public about the
desperate life
circumstances

of the poor?

BY VIRGINIA QALT

one of this was supposed to

be necessary: the media

trainers, the speakers’ bu-

rean, the new computer
system to track every food item that
comes in and oul of [aily Bread
Food Bank.

Tt at 21 years old, the lood bank
is entrenched. Usage has gone up
40 per cent in the past decade, and
Daily Bread has become such a
landmark  nstitution that some
MAjor corporations Dow use it as a
base for cmployee team-building
exercises, (They must book in ad-
vance and commit 1o at least three
hours of volunteer work.)

Two years ago, “while still not ad-
mitting we're permanent.” Sue
Cox, Daily Bread’s executive direc:
1o, led the move to a new, perma-
nent Jocation on New Toronto
Street n the city's west end. con-

adj to Camphell
!\{mp(.{l. Lid., a major contributor,
and actoss the sueet from “the
sugar guys.” Lantic Sugar Lid,
which also donates an occasion.

At the same time, with focus-
group research showing that the

Thelma Samuel and Thomas Canning, part of the new speakers’ burcau, have been given media tralni

with some embarrmsment —
about his inability w afford proper
dental care and a decent haircut

The impoverished father of five
sarbed e elied “not feel good™ discuss-
ing his reduced circumsiances
agriculiural scien-
niry of Pakistan,
as niecessary lor
d the public to
people who have

policy makers
“hear from

el knowled

maost credible imde an pov
erty comes from low-income peo-
ple themselves, Daily Bread Food
Bank started work in November on
a novel public-education project: It
established a speakers’ bureau of
food-bank clients willing 1o talk
abow thewr &-gﬂ:lr lving cis-
cumstances, inability to find de-
cent-paying jobs and struggles to
feed their children. Media tainers
were brought in 1o prime them for
public appearances and interviews
and prepare them for the talk ar-
cut,

Happily, the sprakers’ bureau
Ihas just lost one of jts star present-
ers, Until this week, when he found
full-time work as a social planner,
Nasir Hutt made the rounds talking

f 0 .
Me. Bunt was ome of four food
hank users who presented “the
poor people’s throne speech”
calling for more affordable hous-
i moso resettlement help for m-
migrants, better job- relevant train
g and higher min ages
al an in-house media event to fack
off a food drlve last year. More re-
cently, he has conducted media m-
terviews, haping 1o drive home the
point that most food-bank users
would far rather be caming a living
wage than re. g on chariy
Before he fo full time work,
Mr. Hutt had been supporting his
family, just barely, through his
work 48 i CUSTOMET-sorvice associ
ate in g “survival job” at Home De

pot, where he eamed 510 an hour
and warked 10 to 15 hours a week
He stopped using the food bank
when he got the Home Depot job,
e said in & recent iterview, “he
cause other people may oeed it
mote than me.”

While Mr. Burt has moved on,

there is still a roster of a dozen or so
speakers  available

a student and single
vwo artist Thomas Canning, whose
disability benefits do not sireich far
enough to feed him every day; and
ligmed Nyilogtsang. who was a
in Tibet

Mr. But, who worked for 15
years ai the Pakistan Agriculiural
Research Councll and for eight
years with o United Nations com
munity development  project in
Pakistan, Mr. Nvilogang  was
shocked by his inability 10 find
work in Canada in his ficld. He wel
comes the speakers’ buteau project
n oppornunity 1o advocate fo:
change.

Media trainer Jon Packer, of The
Idea Workshop, has never worked
with such a group — most of his cly
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1o get their

enis are corporate, He provides
transit tokens o the speakens” bu

reay members can afford to travel
o and from engagements — prima-
tily radio, television and newspaper
interviews to date — and gently ad-
vises reporters that, no. they cannot
reach the speakens” bureau mem

Bers by e-mail. Some cannot afford
telephone service, let alone com-
puters.

"Bt by the way they dress, by the
way they present themselves, you
wonld never know,” sabd Me. Pack-
e, who is coaching hus new clients

ax he would any chent — on how
b stay on topic and get their mes-
sapes across, in a sound bite if nec
ey,

Uil now, Ms. Cox and hee pred
ecessor, Gerand Kennedy, now the
provincial Minister of Education,
have been the faces of the food
bank. The fresh faces presented by
the speaker
more sophisticated  comm
tions strategy designed o hrc-\k
through stubbomn public percep-
tons about poor people.

The speakers are open for en
pagrments at schools, universities

und church groups, and would like
0 go beyond “speaking 1o the con
verted.” said Mr. Packer, who i

K clrcuit

member  agencies,  howsed  In
church basements and communiry
kitchens across  Toronto, plice
their orders “lor, say, a shad of baby
formuta. a skud of Krafi Dinner, o
skidd of peanut butter,” sabd Chiis
Slosser, former manager of 1e

search and public education. The
food bank's small flevt of trucks de

Evers the goods. In a given motith
he said, 160,000 peaple in the GIA
need emengency food relicl.

Last year's survey of (nod-bank
users found that 19 per cent of €l
ents have jobs bat do nol et
enough 1o leed thenselves or tie
famibies. And, amung the working
poor whe use the food bank. "the

after-rent income per person
pes household . . . is$4.11." acoond-
ing 1o the food bank’s most recem
statisnics. Shelies is the bigges sin
e 1'Iq|rnu' for most low-income
e

Ms Samuel, for example, re
ceives §1,000 o month in social as-
sistance and het monthly rent is
$995. Mr. Canning's disability pay
ments of $330 a monih also fall
short. Thankful for the food hank's
suppart, he has become Dally
Bread’s unofficial artist in resi
dence. His wibrant designs, which
sell for up to $150 a piece, line the
hallway into the public soning area,
and he donates half the proceeds to
the food bank. ~
ng something back,

[ v early 1o say whether the

hoping for book with busis
audiences as well. At the very least,
e said, they could teach aediences
saome  “vahmble lessons  abown
budgetng.”

Since it began as a storefron op-
cration on Atlantic Avenue in the
depths of the 19804 recession, Daily
Bread Food Bank has bocome so
i that “we had to nlcwlnp hwm

15’ bureau bers wall get
m:n\ rnwrm'nl‘
In the meantime. Daily Brewd

Food Bank remains a going con-
cetn. Professional  food -handling
and safety systerms have  been
ppted in the warchouse
How computes 1 is being d-
signed to keep more detatled wack
of inventory, now valued at roughly

standards of profe
could no lenger be so ad hoc,” \.h.
Cox said as she led a recent tour
through the food bank's vast and
lighly eificient warchouse, where
paliets of food, arranged by catego-
ry. are stacked 1o the ceiling,

Carparate donations account for
nwuﬂ;m per centof the “16or 17
milhon pounds of food™ that Ms,
Cox says move through the ware-
house in a year. Large shipments of
soup, cooking oil, peanut butier —
anything the food bank can
scrounge of buy in bulk foom the
foodd industry — came in and out on
a regutlar bhases

{mce a week, Daily Hread's 200

S35 million a year

Ms. Coxt continues to spread (he
oy her  food-industry
it s bong as Daily Brom!

g the husinets
es cannot ell. Food comes in for
any number of reasons, she sabd. It
could be that a shipmem of beel
based products was tumed back 2
becatise of ©
ow dlisease. Per
fatled to pick upa spcﬂ.-l
order, of a product was misla
belled. Better that i not go to lamd
), she sadd

“Their problems are our bresd
and butter.”




